Pre-Listing Script 
1/15/2007

CALL #1



       
	Hi, This is Patricia with Dayton Schrader’s office at RE/MAX Associates.
Dayton asked me to call you about your home.  
Is this a good time to talk? 

(or)
Hi, This is Patricia with Dayton Schrader’s office at RE/MAX Associates. Your name was given to me by (On Site Name) from (Builder Name) asked us to call you about your home.  Do you have a few minutes?
*Acknowledge The Source * Triangle For Trust*
	

	How are you today? I would like to do two things. One, schedule an appointment when Dayton can meet with you and two, send you a pre-listing package which contains information on how Dayton lists and sells property. Dayton has the following times open for an appointment. Which is best for you?

  
	Date: __________________________________

Time: __________________________________

	Could you give me the correct spelling of your name?
(Verify and Repeat back)
Your spouse?

Any children? Their names and ages. Oh Wow!

	

	Your address:

Subdivision:
Gated:    Yes   /     No
	

	HIS:
Home Phone Number________________________
Work Phone _______________________________

Who do you work for? Company_____________________

Really? We have several clients there…Strictly confidential…
Cell Phone_________________________________
E-Mail_____________________________________
Fax Number _______________________________

	HERS:
Work

Company

Cell

Email

Fax



	Have you signed a contract and made a deposit with (Builder)?
Did you get a chance to meet with the lender yet?

When will your new house be ready?


	

	CALL #2 OR  CONTINUE
	

	The tax rolls indicate that your home is approximately_____ square feet.  Is that correct?
Verify ownership and title.

	

	The tax rolls indicate that the age of your home is______.
Are you the original owner?

How long have you been in the home?
Do you know who the builder was?


	

	Have you made any additions or improvements recently?


	

	Do you have a pool?  
	

	
	

	Do you know what your approximate loan balance and interest rate is? Do you have a current mortgage statement?


	

	The tax rolls have your value listed at $_____________.  
Is that close to what you think your home is worth?
Are there any nearby home sales you have in mind?

	If you did know…..how much?

	Do you have any current inspections/engineer reports?

If yes, could you please have those ready at the listing appointment?       Survey?
	

	Have you sold a home before?

Was that a good experience?
	

	As a result, are there any concerns you would like Dayton to address?


	

	Are there any questions that I can answer for you at this time?


	

	In the pre-listing package there is a checklist of things that Dayton will need at the time of the appointment. Could I go over that list with you right now? 


	· Extra key

· Survey

· Mortgage statement

· Gate code__________
· Security Alarm: (Code_________) (Disarmed)
· Inspection Report

· HOA
· Workbook 

	(Workbook…)
	It is very important to you fill out the section that reads “What you love about your home,” because what you like about your home a buyer may like as well, so we take your description and enter it into the MLS and other web sites.  Also, any items that are not included in the sale of your home, like appliances or custom drapes needs to be in the workbook.

	If you have time, please visit our web site at www.theschradergroup.com.  My role is to keep all of the promises that Dayton makes.  If you need anything, please call me on my direct line 757-9790 or email me at patricia@theschradergroup.com. Thank you, we are looking forward to working with you!
	


CALL #3
	Hi!  This is Patricia with the Schrader Group.

I was just calling to confirm your appointment with Dayton on (date), is this still ok?  
	

	Are there any questions that you may have before Dayton comes to your house?  


	

	Have you had a chance to complete the workbook included in the Prelisting Package?       Great!     If not, reschedule.
	

	Thank you and Dayton will see you on (date).
	


HONOR CALL
	Hi!  This is Patricia with the Schrader Group. I was just calling to see how the listing appointment with Dayton went.
	

	Do you have any questions?

	

	Thank you.
	


C:\Documents and Settings\Patricia\My Documents\docs\Prelisting Package\Pre List\Scripts\Prelisting Script.doc
                  THE SCHRADER GROUP – RE/MAX North

1 OF 2

